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A case study is presented in which remote usability evaluation methods were used in the 
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development of a new Internet service. The new service provided access to email using a 
standard web browser. User session logs, which included keystroke level event records, 
were examined for approximately 600 of the service trial users. This allowed temporal an 
activity analysis of user behavior, as well as the detection of general session usage 
patterns. In addition to keystroke level data, feedback about ... 

Keywords: email, online ethnography, remote usability, user requirements 
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In the PhoneMan research project we are exploring IP-based telephony control, new 
telephony interfaces, and non-traditional ways of merging telephony, messaging and 
alerting. The PhoneMan application allows complete control and monitoring of an ISDN 
desktop phone from a local PC and remotely from the web. Current features include 
enhanced screen pops, which can be configured to query local or remote directories, 
including corporate directories and public white page services, and email call notif ... 
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ENO is an audio server designed to make it easy for applications in the Unix environment to 
incorporate non-speech audio cues. At the physical level, ENO manages a shared resource 
namely the audio hardware. At the logical level, it manages a sound space that is shared by 
various client applications. Instead of dealing with sound in terms of its physical description 
(i.e., sampled sounds), ENO allows sounds to be presented and controlled in terms of 
higher-level descriptions of sources, int ... 
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Automating network and system management tasks has never been easier, since the 
advent of intelligent agents. This article describes the uses and advantages of intelligent 
agents, to identify and resolve problems locally, instead of dispatching technicians to 
remote locations, which is both expensive and time&hyphen;consuming. © 1997 John Wiley 
& Sons, Ltd. 
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In large software systems such as digital libraries, electronic commerce applications^ and 
customer support systems, the user interface and system are often complex and difficult to 
navigate. It is necessary to provide users with interactive online support to help users learn 
how to effectively use these applications. Such online help facilities can include providing 
tutorials and animated demonstrations, synchronized activities between users and system 
supporting staff for real time instruction ... 
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The resulting national focus on Network Integrity issues, spawned the development of an 
industry commitment to affect and realize a minimum security baseline for interconnected 
SS7 networks. In addition the affected carriers in those outage have accelerated their 
pursuit of secure solutions to today's intelligent networking. [2]This paper will focus on the 
development of the baseline and the current effort to take the baseline into national, e.g., 
National Ins ... 

14 Eth ical issues re l ated to inter net develo pment and research H 
M Dee Medley, Rebecca H. Rutherfoord, G. Ernest Anderson, R. Waldo Roth, Stuart A. Varden 
December 1998 Working Group reports of the 3rd annual SIGCSE/SIGCUE ITiCSE 

conference on Integrating technology into computer science education 

Full text available: 9j pd f<77. 36 KB) Additional Information: full citation, r eference s, index terms 



1 5 Ethical issu es rel ated to Internet development and research H 
M. Dee Medley, Rebecca H. Rutherfoord, G. Ernest Anderson, R. Waldo Roth, Stuart A. Varden 
December 1998 ACM SIGCSE Bulletin, volume 30 issue 4 

Full text available: H pdf(1 .65 MB ) Additional Information: full citation , abstract, index terms 

This paper discusses ethical issues concerning Internet development, presentation and 
research. A brief overview of the major ethical issues related to computing is followed by a 
discussion of ethical issues specific to the use of the Internet. We will look at the 
implications of these issues for particular population groups such as children, women, 
disabled persons, and the low socio-economic class. Finally, we offer suggestions for how 
these issues can be brought into the computer or informati ... 
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This paper discusses ethical issues concerning Internet development, presentation and 
research. A brief overview of the major ethical issues related to computing is followed by a 
discussion of ethical issues specific to the use of the Internet. We will look at the 
implications of these issues for particular population groups such as children, women, 
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disabled persons, and the low socio-economic class. Finally, we offer suggestions for how 
these issues can be brought into the computer or informati ... 

17 An introduction to data warehousing: what are th e implications for the network? H 
Katherine Jones 

February 1998 International Journal of Network Management, volume 8 issue i 

Full text available: f?| nrifM45.35 KB) Additional Information: full citation, abstract, references , index terms 

Data warehousing is an information systems environment, rather than a product. It has 
emerged as an essential business entity for sophisticated analysis of data. This article 
presents a clear overview of the implications of data warehousing for business. © 1998 
John Wiley 8i Sons, Ltd. 
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We present a protocol for unlinkable serial transactions suitable for a variety of network- 
based subscription services. It is the first protocol to use cryptographic blinding to enable 
subscription services. The protocol prevents the service from tracking the behavior of its 
customers, while protecting the service vendor from abuse due to simultaneous or cloned 
use by a single subscriber. Our basic protocol structure and recovery protocol are robust 
against failure in protocol termination. ... 
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